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Vision & Mission of MOOQ (2016—18) 
 
•MOOQ intends to establish the European Alliance for Quality of Massive Open Online 
Courses, called MOOCs. The vision of MOOQ is to foster quality in MOOCs leading to a new 
era of learning experiences. 
•MOOQ’s mission is to develop a quality reference framework (QRF) for the adoption, the 
design, the delivery and the evaluation of MOOCs in order to empower MOOC providers for 
the benefit of the learners. 
•The main goal of MOOQ is therefore the development and the integration of quality 
approaches, new pedagogies and organisational mechanisms into MOOCs with a strong 
focus on the learning processes, methodologies and assessments. 
MOOQ Project Partners 
 
 
• OPEN UNIVERSITY OF THE NETHERLANDS (OUNL) [Coordinator] 
• HELLENIC OPEN UNIVERSITY (HOU) 
• ÉCOLE NORMALE SUPÉRIEURE DE LYON (ENS) 
• NATIONAL QUALITY INFRASTRUCTURE SYSTEM (NQIS) 
• UNIVERSIDADE ABERTA (UAb)  
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Research Questions 
 
 How can we develop and integrate quality approaches, new pedagogies and 
organisational mechanisms into MOOCs to deliver high quality learning experience? 
 
 How can we combine online and traditional formats to enhance quality of the learning 
experience for MOOC users, and at the same time, devise sustainable university 
business-models? 
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Methodology 
Address current trends in the use of educational content by already deployed MOOCs using qualitative 
and quantitative methods: 
 Capture and analyse MOOC design patterns and existing practices for integrating quality 
approaches on emerging open online courses, including active discourse on open issues and 
concerns arising from the massive, large-scale implementations, displaying paradigms of key players. 
field. 
 Identify common quality criteria and indicative descriptors to support the evaluation, monitoring 
and quality assurance of MOOC courses and MOOC providers. 
 Develop a holistic QRF (with differentiated quality indicators for the different types of MOOCs) that 
embodies the three main constructs: pedagogical, technological and business model.  
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Project Development Phases 
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1 
• Quality Reference Matrix 
2 
• MOOQ Quality Reference Process Model 
3 
• Global Survey on the Quality of MOOCS 
4 
• Design Pilot MOOCs 
1 REVISED MODIFIED PROCESS MODEL DERIVED FROM EN ISO/IEC 19796-1  
ID Category Description 
NF 
Needs and 
Framework Analysis  
Identification and description of opportunities and context including 
requirements, demands, and constraints of an educational project 
CD Conception / Design Conception and Design of an educational process 
DP 
Development / 
Production  
Realization of concepts 
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1 REVISED MODIFIED PROCESS MODEL DERIVED FROM EN ISO/IEC 19796-1  
ID Category Description 
IM Implementation Description of the implementation of technological components 
LP Learning Process Realization and use of the learning process 
EO 
Evaluation/ 
Optimization 
Description of the evaluation methods, principles, and procedures 
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•Online surveys (www.survey.MOOC-quality.eu)  in English, French and Portuguese 
•Survey items: 
– Facilitators survey: 64 items 
– Learners survey: 73 items 
– Designers survey: 95 items 
•Types of questions: open-end questions, five-level Likert questions, multiple-choice 
questions and yes/no questions. 
•625 responded questionnaires (443 partially and 182 fully completed) in 13 weeks 
•45 semi-structured interviews with MOOC designers, facilitators and providers 
Constructs Target Groups 
Pedagogical Decisions Designers 
Context of Design Process Designers 
Learning Environment Design Designers / Facilitators 
Online Facilitation Facilitators 
Learning Pace and Progress Learners 
Learning Objectives Learners / Designers 
Flexibility and Inclusion Learners / Designers 
Learning Certification Learners / Designers 
Demographic profile Learners / Designers / Facilitators 
Experiences with MOOCs Learners / Designers / Facilitators 
Duration and Structure Learners / Designers / Facilitators 
Learning Resources Learners / Designers / Facilitators 
Learning Support Learners / Designers / Facilitators 
Learning Assessment Learners / Designers / Facilitators 
Evaluation of MOOC experience Learners / Designers / Facilitators 
3 The Global MOOQ Survey 
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OVERVIEW OF MOOQ SURVEY CONSTRUCTS AND TARGET GROUPS 
Designers' Interview coding categories 
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• Role of MOOCs in HE 
• Decision process on MOOC provision 
• MOOC design context 
• Required competences 
• Target group(s) 
• Pedagogical design 
• MOOC design approach 
• Design method for learning scenarios and 
activities 
 
 
• Educational resources 
• Software 
• Dropout 
• Learning assessment 
• Self-evaluation of work done 
• Evaluation 
• Feedback 
 
The Global MOOQ Survey 
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MOOC learners' and MOOC designers' experiences in MOOCs 
Quality Reference Framework 
 
with indicators for design & assessment 
 
Our main goal is the collaboration with all 
to improve Open Education & MOOCs 
www.MOOC-quality.eu 
The Global MOOQ Survey 
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Series of interactive workshops: 
• ICDE 2015 in Sun City, South Africa 
• OE Global 2016 in Krakow, Poland 
• EC-TEL 2016 in Lyon, France 
• OE Global 2017 in Cape Town, SA 
• IEEE EDUCON 2017 in Athens, Greece 
• ICALT 2017 in Timisoara, Romania 
• EARLI 2017 in Tampere, Finland 
• EC-TEL 2017 in Tallinn, Estonia 
To develop the QRF together with all 
MOOQ + ICORE Workshop 
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